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Evidence Based Library and Information Practice: Delivering Services that Shine (EBLIP-Gloss)
1. Executive Summary 
The eighteenth FOLIO course, ‘Evidence Based Library and Information Practice: Delivering Services that Shine' ran from February to March 2007.

The aim of the course was to equip information professionals with a working knowledge of evidence based library and information practice and to provide them with the confidence and knowledge required to introduce an evidence based approach into their daily practice. The course was divided into four themes and one week of the course focused on each theme (with a reading week on the third week), as follows:

	Week
	Theme

	1
	Introduction: Personal Qualities

	2
	The Evidence Based Practice Process

	3 
	Reading Week

	4
	Evaluating the Evidence Base

	5
	Future Perspectives


The course materials included briefings, individual and buddy group tasks, group discussions, a guest lecture podcast by Andrew Booth and a recorded interview with Anne Brice.

This course invited registrations from both UK and international participants.  There was a high level of interest in this course.  64 participants signed up for the course.  2 people had to cancel their place prior to the course starting, due to work commitments and other CPD commitments.  13 participants withdrew from the course due to reasons such as work commitments and illness. 8 participants did not respond to any exercises during the course and therefore did not submit portfolios.  41 people completed the course.  38 portfolios were received.

2. Course Details 
Course title: 
Evidence Based Library and Information Practice: Delivering Services that Shine
Course Code: 

(EBLIP-Gloss)
Web pages: 


http://eblip-gloss.pbwiki.com/
Discussion list archive: 

http://www.jiscmail.ac.uk/lists/FOLIO.html
Module co-ordinator: 
Miss Anthea Sutton

Other staff involved: 
Mr Andrew Booth, Miss Diana Papaioannou, Miss Anna Wilkinson

	Course aim...


This course aims to equip information professionals with a working knowledge of evidence based library and information practice and to provide them with the confidence and knowledge required to introduce an evidence based approach into their daily practice.

	Course objectives...


By the end of this course participants will be able to:

· Identify the drivers for EBLIP and its importance as a model for lifelong learning. 

· Assess the opportunities for individual and service development offered by an evidence-based approach. 

· Describe the main stages of the EBLIP process and their application to day-to-day service delivery. 

· Practise the key technical skills required for utilisation and application of the evidence in daily decision-making. 

· Identify major priorities for the further development and take-up of the evidence-based approach in library and information services. 

· Engage with fellow participants in discussing issues connected with use of the evidence base. 

2.1 Content (for more details about the course content, see Appendix A):

Course materials centred on four themes that were each covered in a week with accompanying tasks. These were: Personal Qualities, The Evidence Based Practice Process, Evaluating the Evidence Base, and Future Priorities. There were two briefings on ‘The Context for EBLIP’, and ‘Acquire’, and PowerPoint tutorials on the ‘Ask’, ‘Appraise’ and ‘Apply’ steps of the EBP process.  There were two opportunities for participants to listen to audio recordings: a guest lecture by Andrew Booth on ‘The Evidence Based Practice Process’ and an interview with Anne Brice on ‘The Future of EBLIP’.

Other materials included a critical appraisal practical exercise, developing a personal learning plan and a reflective course summary.

For some activities, students worked alone, developing their portfolio by undertaking self-reflective and practical exercises based on instructions in e-mail and on the course web pages. Wider interaction included:

Buddy groups- we allocated each student two “buddies” to form buddy groups of three (all groups consisted UK and International participants). Some exercises during the course required students to collaborate with their buddies in order to produce material for their portfolios. 

Discussion board:  a Wiki was used to initiate two course-wide discussions amongst participants on ‘Burning Questions’ and ‘Priorities for future development’.  For the ‘Burning Questions’ discussion, participants were asked to identify a question to explore relating to their library and information service and post this information on the forum.  For ‘Priorities for future development’, participants had to post their thoughts on a given list of priorities, commenting on which they felt were the most important. In both cases, participants were also required to comment on the posting of at least one other course participant.

3. Analysis of participant and other stakeholder data 








4. ANALYSIS OF COURSE EVALUATION FEEDBACK

4.1 COURSE SATISFACTION

Participants indicated on a five-point scale their opinions of the following statements:

I found the EBLIP-Gloss course enjoyable: 23 participants agreed with this statement, 15 strongly agreed.  0 participants disagreed or strongly disagreed with this statement.

Having taken part in the course, I feel that I know more about evidence-based library and information practice: 20 participants strongly agreed, 16 participants agreed, 2 participants were undecided/had no opinion.  0 participants disagreed or strongly disagreed with this statement.

The EBLIP-Gloss course fulfilled the course objectives: 20 participants agreed, 17 participants strongly agreed, 1 participant was undecided/had no opinion.  0 participants disagreed or strongly disagreed with this statement.

4.2 COURSE MATERIALS

Participants were asked to identify the most successful element of the EBLIP-Gloss Course:

	What do you think was the most successful element of the EBLIP-Gloss course?
	Number of participants

	Course Materials 
	27

	Facilitation
	7

	Website
	4


Participants were asked which type of course material they found most and least useful, and most and least enjoyable.

	Which type of course material did you find most useful?
	Number of participants

	Briefings
	11

	Individual Exercises
	9

	Buddy Group Exercises
	9

	PowerPoint Presentations
	4

	Group Discussion
	3

	Expert Interview/Guest Lecture
	2


	Which type of course material did you find least useful?
	Number of participants

	Group Discussion
	11

	Buddy Group Exercises
	9

	Expert Interview/Guest Lecture
	9

	PowerPoint Presentations
	5

	Briefings
	3

	Individual Exercises
	1


	Which type of course material did you find most enjoyable?
	Number of participants

	PowerPoint Presentations
	11

	Buddy Group Exercises
	10

	Group Discussion
	8

	Expert Interview/Guest Lecture
	5

	Individual Exercises
	3

	Briefings
	1

	‘Supermodels’ Competition
	0


	Which type of course material did you find least enjoyable?
	Number of participants

	‘Supermodels’ Competition
	13

	Group Discussion
	7

	Buddy Group Exercises
	5

	Expert Interview/Guest Lecture
	5

	Briefings
	4

	Individual Exercises
	3

	PowerPoint Presentations
	1


4.3 Use of Website

How many times did you access the EBLIP-Gloss website?

	Number of times
	Number of participants

	10+
	16

	6-10
	13

	1-5
	9

	Never
	0


How was using the EBLIP-Gloss website for you?
	Response
	Number of participants

	Easy
	17

	Average
	9

	Very Easy
	7

	Difficult
	3

	Very Difficult
	1

	No Opinion / Undecided
	1


Additional Comments about using the Website:

· Very easy to work with. I've now set up one of my own to run a project with some colleagues. 

· I would have preferred to go to one bookmarkable site and choose a particular link than to use a new URL for each of the various tasks. 

· Very light and easy to access for countries where the bandwidth is not very big. 

· I had a great deal of difficulties accessing the webiste and the discussion forums as our trust blocks most blog sites. As such I found it very difficult to participate in the exercices that needed to use the discussion forum. It took me over a week to get each one unblocked so by the time I could access it the discussion was mostly over. I felt this detracted from the course a great deal. 

· It was well organised and extremely easy to use. 

· I felt this was a useful new addition to the FOLIO course. I have participated in the past and this was a helpful tool. 

· I really liked the group discussion area 

· Difficult, as often my login was not accepted. I am only now logged in without cookies, and aren't sure when it will finish - after the Q I hope. Our website has a lot of firewalls and didn't like some out of date security certificate, it said. 

· Very easy to use, useful, relevant and informative 

· Very useful to have an archive of all the materials for the course. The discussion forum was quite difficult to read - very small text. 

· I found the website very easy to use, except the buddy discussion. 

· I found it a little difficult finding out how to view messages posted earlier in the discussion. Other than that it was self-explanatory.

· The on-screen presentation of the comments made it difficult to scan for 
specific topics. I’d prefer a compressed view with link to the full comment 
version in a separate window.  I suppose pbwiki is freeware but I came to 
hate that advertising across the top and the blurb about it at the bottom.

· I would have rated the site higher but for the fact that I had difficulties 
accessing some resources when using it at home.  It was easy when using 
it at work.

· I really liked the wiki part of the course, and it was good experience for me 
as I hadn’t used one before.   Made me realised potential ways I could use 
similar technology in the library – say for an online journal club. But I was 
glad of the instructions from Folio in how to use it, and still found the first 
discussion quite hard to work out how to get my comment in (I notice 
several comments were anonymous, perhaps because people didn’t know 
how to log in?)

· perhaps it may be made more user friendly, highlighting the useful links

4.4 GROUP DISCUSSION & BUDDY INTERACTION

Did you contribute to the buddy group discussions during the EBLIP-Gloss course?: 33 participants stated that they had interacted with their buddy group, 5 stated that they had interacted partially.  0 participants said that they had not contributed. 

The reasons given for not or partly participating were:

· One of the members of my 'buddy group' did not contribute to the group tasks, but only withdrew from the course a couple of days before the end. The other member completed her part of the first task, but I have not really heard from her since, although I have forwarded my contribution to the second task for her comments. 

· Lost both my buddies, so could not complete the tasks. 

· Participation was difficult initially due to problems with email. 

· I contributed rather late in the second half of the course - due to lack of time 

· Not all the people in group participated fully, and I simply let things slip too far behind. 

· yes time pressures, easter holidays and staff shortages/work pressure made it difficult to keep up. I found this part difficult I was not able to keep to the time schedule and felt that I let down mu buddies as a result. I needed an extention to complete the course and although I prioritised the buddy activities and completed them first I was accutely aware that the other team members were not happy.

· I got no feedback from my other group member in the first exercise 
(though we’d emailed about the exercise & agreed to share our tasks).

· Yes, after I registered we hit a very difficult time here at work, and I had to 
put Folio on back-burners – did feel really bad about letting my buddy 
down – especially since our other buddy never appeared.

Participants were asked how successful they felt that the buddy scheme had been. Responses were as follows:

	Response
	Number of participants

	Successful
	118

	Average
	8

	Unsuccessful
	7

	Very successful
	5

	No Opinion / Undecided
	0


Further comments on Buddy scheme:

· The buddy group system motivated me to find time to complete the exercise as I didn't want to hold up progress for my buddies. The timeframe for buddy group exercises needs to be flexible as possible to allow for different annual leave/ work pressures etc. 

· I found it quite difficult to find time to keep up with this course. The problems with my buddy group made it more difficult to keep up, particularly as I was the co-ordinator for my group. 

· It is always difficult to make people be active enough in such groups - but this scheme did work 

· My experience may be different to others but as I lost the rest of my group I did not see two of the buddy group tasks completed. It would have been interesting to me to see how other groups had completed those tasks. If all group had a deadline by which they needed to post their completed tasks to a site which was then opened for all groups to read, we could have all have learned more. I have already suggested that it might be better to have some facilitated formative assessment to see how people are faring, and whether they need some help, than to wait until they drop out of the course. 

· I think it works better having just one buddy. I find it frustrating when I can't complete an exercise because one or both buddies are not corresponding. On the other hand, it is interesting hearing about other people's background and experiences and realising that one's own library problems are not unique! 

· it wea nice to contact others but dont beleive it added a lot to the overall experience 

· I was in a vibrant group and we were supportive to each other 

· I really enjoyed being in a buddy group of 3, I've only been in groups of 2 before. I think it was also brilliant to have people from around the world to add a new dimension. It was useful to see that we all have similar issues no matter where in the world we are. 

· I was fortunate to have two buddies who were conscientious in their communication. 

· I have found the buddy group scheme frustrating as the other participants were slow to respond 

· I felt that the scheme worked well and it's a great way to discuss the course and issues which arise at work. 

· even eith one person dropping out it still worked fine 

· I still need responses from my buddies re parts and have only sent some to them today, so cannot talk. Perhaps larger buddy groups would give more variety. It is also hard to comment until you have done most of the work yourself. 

· It was good to start with then one of the team members stopped corresponding. 

· The buddy scheme is a useful way of sharing and generating ideas it is also a good way of keeping the course on track and ensuring that you keep up to date with course materials as you have a responisiblity to your other buddy group members. 

· It was a shame we never found out why our third buddy didn't participate. 

· We had technical difficulties and we were not receiving emails which made it difficult. 

· There is a danger that individuals may be marked down because members of their buddy group do not fully participate (in this case, none my group fully participated so it is down to each of us). 

· It worked out in the end but two of us found ourselves well behind with the course and I felt sorry for the one who was on schedule. I hope I made my own contributions in time for her to submit her portfolio in time. 

· see above. I think that there are many positives to the buddy scheme, but the nature of my work means that I find it difficult to keep up with the buddy tasks. 

· Unfortunately, one in our group had to pull out but I feel that the 2 of us remaining did very well. 

· One of our buddies did not start the course 

· It was successful in so far as there were more opinions and ideas to be had, but with there being 3 in the group I sometimes felt that I was holding the others back. Also trying to communicate with 2 other people about different things may have got a bit confusing!

· It’s a fair thing to try, but can fall flat if co-operation isn’t happening. Not 
fair to put the problem back onto the facilitator – it reflects real life, so 
overall I’m not too troubled that in this case it didn’t work. Of course, it’s 
helpful to have reflections from others when doing some brain work, that’s 
what I miss.

· I guess I was just unlucky but one of my group never made contact at all 
and the other member got very behind.  As a result, she partially 
contributed to one exercise and was unable to contribute at all to the 
second one until I had already completed and submitted my portfolio.

· Enjoyed communicating with people from Canada made for an unusal 
experience. Also you didin’t feel hurried in your reply because you knew 
there was a time delay.

· I really like the idea, and had looked forward to the networking 
opportunities especially with the international aspect too. But perhaps we 
could be put in bigger groups so that if somebody falls back it doesn’t have 
such an impact. The exercises could perhaps be arranged not actually to 
depend on responses, because – in my case having fallen behind, I was 
feeling really guilty about my buddy.  I wonder if the buddy groups could 
be a bit more fluid and informal?
· I liked it much, and it worked, the exchange of ideas and local experience  was amusing

4.6 FURTHER COMMENTS

Participants were asked if they would change anything about the EBLIP-Gloss course. Comments were as followed:
· Just speaking personally, a summer course would suit me much better as that is our quietest period. Feb to April and Oct-Dec is very busy. 

· Change the types of task completed by buddy groups (or change the elements of these tasks that need to be copied into the portfolio). 

· no 

· Personally, I could have done with some more practical exercises. There seemed to be an awful lot of reading to do on this course and I have to be honest and say that much of it has probably gone in one ear and out the other. 

· sometimes difficult ot do exercises when i have very limited access to the various databases and sites selected and suggested. 

· Keep up the good work! We needed this in the developing world 

· Only the website and forum being on a 'normal' website rather than a blog. 

· Not really. I thought the course materials were good, the pace was fine (good idea to have the reading week in the middle); there was variety in the activities (buddy, forum, individual). 

· I'm not sure of the effectiveness of the buddy group scheme as a learning process 

· Nothing leaps to mind. 

· I would have liked to learn more about EBLIP in practice – including sharing examples - though it was good to read the articles on this – and sources of EBLIP support and activities nationally and internationally. 

· More materials available in Week I and less in Week 2. I was overwhelmed in Week 2. 

· The length, too long 

· I needed more time to digest everything. I was away during the reading week, which seemed fortuitous at first - the most appropriate week to be away if being away cannot be avoided. However, if left me always playing catch up and I found it very hard to follow through once I'd got back and basically had to start again to pick up where I'd left off. If there had been a bit more space between tasks, I would have kept up better and not slowed my buddy down. My buddy was very supportive and did not put me under any pressure, but I felt I was letting her down. Obviously this is my fault for being away, but perhaps the course would work well if run over a slightly longer period of time and offering some extra reading time. 

· I would change the critical appraisal to a group exercise. I feel I would have benefited with working with others on critically appraising an article. 

· All PPT must have audio recording. 

· Sometimes I found the course a bit too intensive. There is a lot to read and do which meant that I was not able to spend as much time on the buddy/group discussion as I would have liked. A lot of the time I was playing catch up which added to the stress of doing the course during work time. 

· No, I don't think so. I was pleased with the balance between work time and reading time on this one. As I was getting left behind due to unexpected work and home commitments, I thought I'd have to spend hours catching up but was relieved to find the actual workload was not excessive. 

· i would make the buddy scheme optional 

· Not a thing - I liked it very much and it certainly has got me thinking about further studies on Evidence-based Librarianship. 

· I found that a lot of comments in the forums were from people who knew all about EBP and Clinical Librarian services and RSS and all the more complicated stuff, so an Idiot's guide would have been useful to me!

· I found the pace was too fast to fit in with our (downunder) busiest time of the academic year.  The reading week was a blessed relief.  I would propose taking a bit longer over each activity, before starting the next item.

· As there were overseas people on the course I would quite like to have known where they were from and the nature of the health systems they represented.  It wouldn’t have made any difference in terms of participation but I would have been interested.  Maybe I’m just nosy!

· Perhaps some feedback part-way through on whether our article is ‘good enough’ for the exercises?  Perhaps the option to ‘re-group’ buddies who are working at different rates (nightmare suggestions I’m sure)

· Perhaps in future more different ways of bringing together people of common professional goals like this of buddy group could be further elaborated 

Participants were asked to provide additional comments on the EBLIP-Gloss course. Comments were as follows:

· It's a terrific service - the information provided is core to our work. I think it will have a practical effect on how I tackle issues in the future. 

· This is the first time I have done an online course and I definitely feel I have learnt from having completed it. I think that, because it was spread over several weeks, there was more time to reflect than there would be in the type of training I am more familiar with, which would take place over a day, or half a day. It is also good to have the opportunity to do training without needing to take time off work. It would be nice to have more opportunities for this type of training and I hope there will be more FOLIO courses in the future. 

· I have participated in FOLIO course in 2003 - it was great. But this new course showed a variety of interesting and effective methods of delivering a distant course 

· Thank you for the opportunity to participate in the course, I do appreciate it and the effort that has gone into producing the course. My comments are intended to be constructive, not critical. 

· surprisingly difficult o give it enough time 

· Hands-on training is very important for adult learning so it would be good explore possibilities of doing it for the EBLIP course. 

· Another very interesting course, thank you very much for all your hard work. 

· Our facilitator was great, particularly when I was having trouble communicating with my buddies. 

· The course was very informative and there are useful materials that I will be able to refer back to and build on. The critical appriasal checklists are particularly helpful 

· I thoroughly enjoyed the course and it has given me a good grounding in a topic which I confess didn't know a lot about at the beginning. 

· I really enjoyed the course - esp the group discussion wiki which was a new addition on previous FOLIO courses I have completed 

· I enjoyed it - I think the liaison with others is a great asset of the course. 

· I thought it would benefit from a larger buddy group, i was in a three and one dropped out. I wish i could have known more from the other buddy groups, and had more of a forum, a discussion board for example would have been handy. 

· I found the course very useful, and particularly liked the way that the course built on and developed a particular idea. 

· Really enjoyable and challenging course. Thanks very much! 

· It would have been useful to have some extra time considering the Easter period. We had less catch up time and some people had annual leave which meant much less time to work on buddy exercises. I didn't find the group discussion website very easy to use and it was difficult to read all the postings from start to finish. I found it difficult to locate a pertinent research article to my burning question. 

· I liked the theme running through the course to do with lip gloss and applying a shine to our services. It made the course more interesting and added an element of fun. 

· The one week exercise was a long period, its better to have partial works each day. 

· I found the group discussion difficult to follow. There were a lot of people on the course and it was time consuming having to read through every comment. It was also time consuming having to check back if more comments had been added and trying to find somethign to respond to. I didn't find it beneficial. 

· I've particularly enjoyed this one. The balance was right in terms of the length of reading, materials and the peaks and troughs of workload. I did not find any of the tasks too onerous on this one and was relieved to have plenty of warning to acquire an article for appraisal before it was actually needed. 

· Very useful and informative 

· I've realised yet again that my time management needs some work. I have enjoyed it and can relate some topics back to things that I came across when doing my degree. Anthea has been very helpful and seems to have been very patient, despite my landslide of emails.

· You have really been generous in making this course available to non-
NHS staff – we have often looked longingly at the FOLIO course 
announcements wishing we were eligible, so this one was a golden 
chance.  I am delighted to have had the opportunity.  I have been the sort 
of student I’d hate to have: silent, slow, non-participatory. Seeing folks like 
my colleague Vivienne Bernath jumping right into it was in some ways a 
reassurance that your intentions weren’t being abused.

· Obviously it was disappointing that the buddy group didn’t work as 
intended, but I suspect that this is not a typical occurrence because of the 
good feedback I’ve seen from other Folio courses.  In spite of this, I did get 
a lot out of the course and enjoyed the interaction with other participants 
through the group discussions.

· Excellent and thought-provoking – I’m sorry that I’ve rushed it in the last 
few days rather than giving it the time it deserved.   Thank you for letting 
me submit late.    

Would you participate in another FOLIO course if you had the opportunity? 36 participants stated ‘yes’, 1 participants stated ‘no’ and 1 participant stated ‘don’t know’.

Would you recommend FOLIO courses to your colleagues? 36 participants stated ‘yes’ and 2 participants stated ‘don’t know’.  0 participants stated ‘no’.

5. TECHNICAL INNOVATIONS AND ISSUES

5.1 TECHNICAL ISSUES

There were various problems with the Wiki during the EBLIP-Gloss course.  The main issue was that some participants were unable to log onto the discussion forum to post comments due to their organisation blocking “blog-type” sites.  Other participants found that there was a time delay so their comments did not appear immediately.  There was also one day when there were technical issues with the PBWiki site meaning it was unavailable for part of one day of the course.

POSSIBLE SOLUTIONS:

Investigate alternatives to PBWiki, particularly if there are sites that all organisations could access.

5.2 TECHNICAL ISSUES

Several participants had problems with long links appearing broken in emails and not realising that they could copy and paste the URL into their Internet browser to access.

POSSIBLE SOLUTIONS:

For longer URLs, suggest a “Tiny URL” as an alternative (http://tinyurl.com/).  Also, note in emails that long links can be copied and pasted into Web Browsers if broken.

6. COURSE MATERIALS- ISSUES AND INNOVATIONS 

6.1 ISSUE

One participant emailed and asked what a journal club was in relation to one of the exercises as she had never heard of one before.

POSSIBLE SOLUTIONS

Consider whether all participants will know what a term is and if in doubt include an explanation/definition.  This is particularly pertinent if running a course which includes international participants.  Perhaps a glossary of terms could be included in future courses.
7. PROPOSED FUTURE DEVELOPMENTS 

· Consider including a glossary of terms webpage for all courses.
APPENDIX A.

SUMMARY CONTENT- EBLIP-Gloss COURSE 

Week One – Introduction: Personal Qualities 
26th February – 2nd March 

Day 1 – Introduction 

Day 2 – Buddy icebreaker 

Day 3 – The Context for EBLIP (Briefing) 

Day 4 – The Evidence Based Practice Process (Guest Lecture) 

Day 5 – Burning Questions (Task) 

 

Week Two – The Evidence Based Practice Process 

5th - 9th March 

Day 6 – Ask (Tutorial) 

Day 7 – Acquire (Task) 

Day 8 – Appraise (Tutorial) 

Day 9 – Apply (Story) 

Day 10 – Assess (Buddy Group Task) 

 

Week Three – Reading Week 

12th – 16th March 

Includes: 

Optional Competition 

Reading of Chapter on Appraisal 

Reading of Research article 

 

Week Four – Evaluating the Evidence Base 

19th – 23rd March 

Day 11 – Critically appraising library research (Practical Exercise Preparation) 

Day 12 – Putting it all together (Reading) 

Day 13 – Critical appraisal (Practical Exercise) 

Day 14 – Barriers and Enablers (Story) 

Day 15 – Barriers and Enablers (Buddy Group Task) 

 

Week Five – Future Perspectives 

26th – 30th March 

Day 16 – Priorities for future development (Group Discussion) 

Day 17 – The Future of EBLIP (Guest Lecture) 

Day 18 – Course Summary (Reflection) 

Day 19 – Personal learning plan (Task) 

Day 20 – Evaluation and Conclusion 

 

Weeks Six & Seven - Portfolio Preparation & Submission 

2nd - 13th April 

Competition Results - Monday 2nd April 

Portfolio Submission Deadline - 5pm on Friday 13th April 2007 

 




Applications: We received 64 applications for this course.

Enrolments: 64 participants enrolled.

Cancellations: 2 participants cancelled their place prior to the start of the course due to work commitments and other CPD commitments.

Withdrawals: During the course, 13 participants withdrew due to reasons such work pressures or illness.

Feedback: 38 participants completed and submitted the EBLIP-Gloss evaluation form

Non-responses:  8 participants failed to respond to any of the course exercises and therefore did not submit portfolios.

Course completion:  41 participants completed the course.  Therefore there was a 64% completion rate.

Portfolio grading: 14 Distinctions, 22 Honours Passes and 2 Standard Passes. 
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